Balfour Beatty
Communities

Welcome to your new home.

This Resident Guide has been designed to familiarize you with all the facilities and services

available within the Fort Stewart and Hunter Army Airfield Communities.

Enclosed are policies and procedures regarding your residency. We believe you will find it
informative and helpful in becoming acquainted with the Fort Stewart and Hunter Army Airfield
Communities. If, by chance, you have a particular question not covered in this handbook, please
do not hesitate to contact the Community Management Office at Fort Stewart and Hunter Army
Airfield. Our management personnel are trained professionals who are committed to your

satisfaction.

Sincerely,

The Balfour Beatty Communities
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GENERAL INFORMATION

PRIVATIZATION

Fort Stewart/Hunter Army Airfield is one of the first Army Bases to have privatized housing. As
such, Balfour Beatty (Landlord), a private partner with the Army, is proud to take care of our
Residents housing needs. In addition to the Community Management Offices at Fort Stewart and
Hunter Army Airfield, the Army Family Housing Office stands ready to assist Residents in any way
to make your home at Fort Stewart/Hunter Army Airfield pleasant.

RENTAL PAYMENT

Residents living in Fort Stewart/Hunter Army Airfield housing will release their BAH to Balfour
Beatty Communities. In the event that both husband and wife in one home/dwelling are active
duty Residents, only the senior member or the member drawing BAH with dependent rate will
release the BAH to Landlord, whichever is higher. Residents will not make monthly rental
payments; instead they will sign a Resident Responsibility Agreement that will contain a provision
authorizing the Army’s allotment management vendor to process the BAH allotment from the
Resident’s account to a lockbox account, managed by a trustee. The Residents will only sign one
set of start-up paperwork for the full tenure of residency. No additional updates will be required.
Should the Resident Responsibility Agreement term begin other then the first day of a month,
Residents will be required to make the partial month’s rent payment via money order, debit card,
master card or visa at the time of signing the Resident Responsibility Agreement.

Pursuant to the Resident Responsibility Agreement, Residents agree to execute any documents
which are necessary to authorize the Defense Finance and Accounting Service (DFAS) to make
monthly payments equal to the BAH rate to Landlord, and agree to take no action to terminate
such automatic payments without making arrangements with Landlord. By paying through the
automatic payment system, no security deposit will be required. Rent will continue to equal BAH
as adjustments are made to Residents’ BAH for periodic increase or promotions/demotions.

RENTER’'S INSURANCE

Landlord will provide personal property (content) insurance for every home. For peace of mind,
Residents should ensure that adequate coverage is provided for furniture, jewelry, clothing, and
other personal property. Therefore, we strongly recommend that you obtain additional personal
property and liability insurance. The insurance provided by Landlord should be augmented to
fully cover personal property from theft, vandalism, fire, and water damage. Landlord does not
provide liability insurance or insurance of any other kind (than already stated) to Residents.
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If a loss is sustained and a claim needs to be filed, Residents should notify the Community
Management Office within 24 hours.

MOVE-IN

Once a home has been assigned, the Resident will be given an assignment letter showing the
house number and the move-in date so this information can be provided to the Transportation
Office, if applicable, and the move can be scheduled.

On Move-In date, the Resident will be given a housing orientation. This will consist of an
explanation of the terms of the Resident Responsibility Agreement, an explanation of the Lead
Based Paint Handbook, instructions on placing a service request, an overview of the Resident
Guide, and an explanation of the Property Condition Report.

The Resident will be given the option of signing a “Release to ente_




